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Impact of Covid-19 on Finance and Banking Transactions 

Dr. Rupa Z Gupta 

Assistant Professor, Dept. of Commerce 

Smt. Radhadevi Goenka College for Women, Akola 

rupazgupta@gmail.com   

---------------------------------------------------------------------------------------------------------------- 

Introduction: 

The new phase of Indian Banking resembles in work like providing forex support, digital banking, e-

commerce, telebanking, e-kiosk and many more. We cannot imagine rapid growing economy without 

banking support. If banking sector get impacted by any obstacle its consequences will definitely be 

borne by all these three sectors which are pillar of the Indian economy. This pandemic appeared as 

―black swan event‖ that needs immediate action from government to help resume economic stability 

through banking channel. Based on approximation about recovery time from this global pandemic 

various economic tools are pointing out towards global economic depression of different dimensions. 

Covid-19 has affected the economy of India at that time when the growth rate of the country was at 

lowest in last 10 year. In the recent past, Indian economy was trying to get on the track by recovering 

with a slow rate. However, due to this pandemic the recovery process is severely impacted. As in last 

two quarters India has facing negative growth in GDP. The Indian economy was already suffering 

even before the Covid-19 outbreak, but Covid-19 outbreak resulting it worsen more. In a recent 

report published by the RBI (India‘s central bank) states that this virus has impacted better 

companies, organizations and businesses that were performing well before this pandemic 

Issues Faced by Banking Operations: Communication is a key part of effective crisis management. 

For banks and capital markets firms, this takes on heightened importance because trust and reputation 

are integral to what they offer clients. The industry has many stakeholders, but three are particularly 

important during these challenging times: 

  Regulators will want to know that boards are engaged, capital and liquidity standards are 

appropriate and risk management is effective.  

 Clients (whether retail, commercial, corporate, or institutional) will want reassurance that their 

financial institutions are strong and stable — even if their own finances are under stress. 

  Employees need to know about their personal safety and about how their jobs may change. 

General Discussion: 
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Industry has been struggling to cope with the ongoing economic slowdown despite fiscal, monetary 

and other support from the government. Reduced availability of capital has impacted several industry 

sectors, one of which is infrastructure. The characteristics of this sector such as being capital 

intensive, suffering regulatory risk and making only average returns have significantly added to its 

challenges. The development of many infrastructure projects has stalled, and even operational ones 

have seen declining revenue streams. This has an adverse effect on the ability to service the debt of 

existing loans. If projects are under construction and loans have not been fully drawn, lenders may 

refuse to release balances because of draw-stop events which typically include an event of default or 

potential default, an actual or forecast funding shortfall and delays in construction. The sector faces 

widespread payment issues from counterparties under project contracts. To address these liquidity 

challenges, the government and the Reserve Bank of India (RBI) have taken initiatives such as the 

Atmanirbhar Bharat Abhiyan (self-reliant India mission), moratoriums and various economic relief 

packages. While these measures are generally appropriate, their effective implementation will be 

decisive in successfully overcoming problems. It is vital that banks support the goal of economic 

revival by supporting the government and RBI's measures.  

An overcautious approach will defeat the objectives behind the economic incentives and may cause 

the collapse of viable businesses. In conducting credit appraisals, lending institutions must do so with 

precision, balancing them against the objectives of the relief measures of the government and RBI. 

However, even if liquidity is provided to viable businesses and projects through the relief measures 

of the government and RBI, the borrowers may not be able to complete projects because of the 

unavailability of labour and raw material, disruptions to supply chains, outbreaks of the pandemic at 

work sites etc. Resulting cash flow issues may result in defaults and an increase in non-performing 

assets, which will cause lenders to initiate resolution plans and restructuring of loans.  

The recovery of loans through enforcement of securities and guarantees enforcement is possible. 

However, the crisis has led to sharp declines in the prices of listed stocks, pledged securities, 

immovable property and a significant drop in the net worth of corporate and personal guarantors, 

resulting in depletion of security cover. In Rural Fairprice Wholesale Limited and Anr v IDBI 

Trusteeship Services Limited and Ors, the high court passed an interim order restraining lender from 

enforcing pledged securities as enforcement would cause irreparable loss to the obligors consequent 

to the steep price drop due to the covid-19 crisis. Lenders are therefore left with little recourse. There 

is also a temporary suspension for a period of six months of initiating proceedings against a corporate 

debtor under the Insolvency and Bankruptcy Code, 2016, for any default arising after March 25, 

2020. To address the defaults due to covid19 related stress, RBI has taken a right initiative by 

formulating a resolution framework, notified on August 6, 2020 so as to enable the lenders to 
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implement a resolution plan, in respect of eligible borrowers without change in ownership while 

continuing the account status as standard, subject to specified conditions.  

The lockdown highlighted execution challenges even where businesses were able to get the loans 

sanctioned. Getting documents stamped, notarized, obtaining approvals from government authorities, 

the requirement for the physical presence of parties and registration of documents and so on have 

become cumbersome, given social distancing protocols, the reduced number of available officials and 

the closure of offices from time to time. The present crisis has however united all stakeholders 

involved in financing transactions in calling for complete digitization of financing transactions such 

as the processing of loan applications and credit appraisals, and the execution, stamping, notarization, 

and registration of documents. As social distancing will be the new normal, there is an urgent need 

for amendments to relevant legislation to enable transactions to be executed digitally, with stamp 

duty payments and registration being made from the safety of homes and offices and the 

standardization of stamp duty rates and registration fees across states. In order to bring about the 

resurgence of the sector and to mitigate the risk of disruption, banking transactions must be 

streamlined, run efficiently and adapt to the demands of macroeconomic dynamics. There should be 

immediate legislative amendments to keep banking, businesses and the economy going as they 

should do and to overcome the present crisis. 

Conclusions: 

o The banks in India with the use of efficient planning and provisions, they were able to reduce 

their overall damage and are trying to recover well from the hit.  

o Customer‘s banking practices and ways have also changed a lot, their trust in the online 

banking services has increased and have started using that more than going to the bank 

personally to get things done.  

o The online banking infrastructure has improved a lot and the interface has become more user 

friendly during this pandemic. RBI has infused $6.5 Billion Further, as fresh measures, the 

RBI infused $6.5 billion of additional cash for banks to lend to shadow lenders and small 

borrowers. 

o Moreover, RBI has relaxed the timelines for bad loan rules, and barred lenders from paying 

dividends for the year ended March 31, 2019.  

o In the coming future, online banking, e-wallet and UPI payments are the way forward as they 

reduce the human contact and are becoming very safe as more money is being spent to 

develop the apps with better safety features 
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PREFACE

      “Earth provides enough to satisfy every man’s needs, but not

every man’s greed.”

-Mahatma Gandhi

We could not even imagine in our dreams that one day we all

would be confined at homes without going anywhere, without meeting

anyone. Covid 19 changed our lives completely. Even our perspectives

of looking things have totally changed. It has turned our lives upside

down. Human life is devastated and almost all the sectors are severely

damaged by the spreading of this virus but some positive results can

also be seen. We have learnt to live with limited necessities. This social

distancing removed the distancing of hearts. Now people started living

new normal life. Digitalization and virtualization will be the new normal.

Everybody is getting ready to face new challenges with more

confidence. Many good habits which have been harboured during this

Pandemic period must be continued. Whatever we have learnt from

this Pandemic should be respected and kept for a long term.

The present anthology presents a thorough study of Covid 19

with its positive and negative effects in our lives. The papers are of

different length and each paper deals with the different aspects of

Pandemic Covid 19 and its effect on economy, education, environment

and health not only in India but globally. Some suggestions have also

been given that vulnerable section of the society should be taken care

of with priorities. I hope that this anthology will prove to be useful to

scholars, teachers and others who are interested in doing further

research on Covid-19.

I want to express my sincere gratitude to those from whom I

received help and cooperation. I am very much thankful to all the



contributors for sending me their detailed studies in the form of research

papers on Covid 19, without which the present work would not have

taken this shape. I express my deep sense of gratitude to Shreyanshi
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high rates of morbidity. It has also been suggested that to adopt a

holistic approach that takes into cognizance the multidimensional

physical, mental, social and spiritual health of patients and communities.

“Impact of Covid-19 Pandemic on Education and Students

in India” authored by A.Y. Shaikh, Department of Mathematics, Indira

Gandhi Mahavidyalaya, Ralegaon, MS and S.V. Gore, Department

of Mathematics, Indira Gandhi Mahavidyalaya, Ralegaon, M.S.

investigates the impact of Covid-19 on education and students in India.

Online education has been triggered during this lockdown period. This

study also highlights the awareness of college students about the use,

adoption and acceptance of emergence online learning during the

lockdown period in India.

Sadhana Khawas, PG student, Department of Botany,

Darjeeling Government College, West Bengal and Varsha Rani

Gajamer-Assistant Professor and Head, Department of Microbiology,

Darjeeling Government College, West Bengal discussed in their paper



“A Comprehensive Review  on Covid-19: A Virus Which has Changed

Our Lives” about the steps taken to protect ourselves and the others,

Prevention and Precaution Covid-19, Vaccine development, Risk

factors for transmission modes and also the National Scenario of

Covid-19 in India.

“Covid 19: A Deadly Disaster- It’s Positive and Negative

Effects” authored by Madhu Prakash Srivastava, Ankita Yadav and

Kanchan Awasthi Department of Botany, Maharishi University of

Information Technology, Lucknow, illustrates that Covid-19 is a global
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An Overview on Socio-Economic Impact

of Covid-19 Pandemic in India

Dr. Ambadas B. Pande

Asso. Professor & Head, Department of Commerce

Smt.Radhadevi Goenka College for Women, Akola (M.S.)

Abstract:

The COVID-19 pandemic has led to a tremendous   loss of

human life in a whole globe. It presents an unprecedented challenge to

public health, food systems and the world of work. The economic

and social disruption caused by the pandemic is devastating. Millions

of enterprises faced an existential threat. Majority of population lost

their means of livelihood, many were unable to feed themselves and

their families. The pandemic has been affecting the entire Socio-

Economic system and has laid bare its fragility. The pandemic has

decimated jobs and placed millions of livelihoods at risk. Millions of

agricultural workers and self-employed while feeding the world,

regularly face high levels of working poverty, malnutrition and poor

health, and suffer from a lack of safety and labour protection as well

as other types of problems. With low and irregular incomes and a lack

of social support, many of them are spurred to continue working,

often in unsafe conditions, thus exposing themselves and their families

to additional risks. Now is the time for global solidarity and support,

especially with the most vulnerable in our societies, particularly in the

10
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emerging and developing world. Only together can we overcome the

intertwined health and social and economic impacts of the pandemic

and prevent its escalation into a protracted humanitarian and food

security catastrophe, with the potential loss of already achieved

development gains.

Key words: Covid-19, Pandemic, Socio-Economic impact, Social

transformation

Introduction:

The impact  of Covid-19  pandemic on Indian  economy has

been extremely disruptive. The COVID-19 pandemic has badly

impacted on India in an enormous way, especially on the overall health

systems, education and economic activities. In this terrible situation,

the informal economic system of India has now suffered due  to  the

socio-economic  inequalities  which  divide  the country.  According to

the surveys and  reports of World Bank and credit rating agencies

India’s development for the financial year 2021 has been  reduced

and  India has already faced the lowest statistics over three decades,

since trade liberalization in 1990. Frequent lockdown constraints placed

the supply chain into stress and lack of transparency in streamlining

about essential commodities. The most particular groups of affected

and at risk are the informal sectors and daily wages. Many farmers

across the country who cultivate food items are facing uncertainty.

Various businesses such as hotels, airlines are cutting wages and layoffs

for workers. Many rapid-growing consumer goods enterprises in the

country have dramatically reduced their business and attention toward

the essential products. On the other side, education system in India is

also facing a downward situation due to COVID-19 pandemic. Impact

of COVID-19 Pandemic Crisis on Economy, Education and Health

System in India During this lockdown and unlock period, educational

institutions like school, college and universities and many others were

closed which hampered the actual face to face teaching-learning

process of education. Though today’s time, it is going on through online

method by using mobile and computer basically in urban areas, resulted

online running school, where rural parts also remained deprived. Indian
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Government has initiated several steps to solve the crises, starting

with food security, and increase funding on health care, to sectors

related to support and prolonged tax schedules.In this article author

summarize the effects of COVID-19 in India based on three sectors,

namely, primary sectors, secondary sectors and tertiary sectors.

Objectives of Study:

1.  To study the Socio-Economic   impact of  Covid-19 pandemic

in India.

2.  To focus on the problems and difficulties faced by primary

secondary and tertiary sectors.

3. To study the changing  Government policies during the

pandemic and their impact on  economy.

Research Methodology:

The study is descriptive in nature and based on secondary data

which has been taken from various Websites, Governments

publications, Books, newspaper & various internet sources like

bulletins, annual reports and other publications.

Overview on the current pandemic:

India is a demographically diverse large country with high

population density. The nationwide lockdown was the only strategy

to fight against  COVID-19 pandemic, citizens across the country

chose to sit in their homes abiding the guidelines issued by the

government of India in each lockdown. The overall loss to the economy

and to different sectors depends on the severity and longevity of crisis.

Amid this corona virus pandemic and an unprecedented crisis, apart

from the monetary losses, the societal impact is harsh with major

sociological and psychological challenges. Already existing poverty

and inequality is likely to increase with major negative impact on

migrants, casual and informal worker with domestic violence and mental

illness being another major challenge. Various fiscal and monetary policy

measures are undertaken and announced by the government and

Reserve Bank of India but prominent economists are of the view that
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more spending is needed by the government regardless of the GDP

numbers and fiscal deficit.

Impact on Agriculture and allied sectors:

Agriculture and allied activities are not a homogenous group of

activities, in fact, an umbrella of different activities having their different

dynamics each. So, the impact of COVID 19 on this sector varies

according to the set of activities, that is, on crops, livestock, fisheries,

and so forth. Horticulture and Food grains production is part of crops

and is impacted differently. Perishable horticulture items  is likely to

face the brunt more. Whereas food grains are non perishable and

apart from problems in harvesting and labor shortage, this is not

impacted much. Rabi harvesting has gone well and MSP hike has also

been announced for the Kharif crops which assures farmers a 50–

83% return on their production cost. With declining demand and

reduction in exports of fruits and vegetables, horticulture is hit hard.

Similarly, floriculture has been affected because of less demands due

to shut down of religious places, postponement of marriages, and so

forth. In livestock like milk, meat, eggs etc. are not so affected during

this period. Milk is the major contributor that has been impacted and

fortunately, had stability during the lockdown.

Impact on Manufacturing and allied  sectors:

The manufacturing sector is the major contributor of GDP and

employment in the secondary sector and has been recognized as an

engine for vibrant growth and creator of the nation’s wealth The

manufacturing sector is important in the way that it has strong linkages

with other sectors, both forward and backward linkages so any impact

in this sector will affect other sectors as well. Overall, the manufacturing

sector is going to be affected badly by demand–supply disruptions

and global value supply chain. The 50% contributor to the manufacturing

sector, the automotive sector was suffering before Covid 19 too due

to low consumer demand, inadequate credit facilities. There is a lot of

pressure due to demand–supply disruptions on the health of the auto

sector in India due to this pandemic.
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The micro, small and medium enterprises (MSMEs) as a whole

form a significant share of manufacturing in India and play a crucial

role in providing employment opportunities and also in the country’s

exports. As indicated by recent reports MSMEs contribute 30% in

India’s GDP and 50% in the employment of industrial workers. But

this sector has issues like the non availability of adequate, timely, and

affordable institutional credit. Although all the businesses and sectors

are affected due to the pandemic, this sector is badly hit due to reduced

cash flows, supply chain disruptions, shortage of migrant workers due

to reverse migration, less demand, and so forth.

Impact on Service Sector:

Service sector is one of the important pillar of Indian economy.

The financial sector who has got the most important role to play in the

crisis times. There is no such impact on the banking sector, but because

banks are at the forefront of public attention the indirect impact of

several other sectors that are hit by the pandemic is likely to be on the

banks and other financial institutions. Banks are the major source of

help in times of crisis, therefore when all other sectors are hit badly,

banks will also face the brunt. The already existing problems in the

financial sector are expected to multiply due to this draconian crisis.

Other important dimensions of service sector like aviation, transport,

travel, and tourism are worst hit not only in India, but globally. The

loss to this sector too will be based on the severity and longevity of

the crisis.

Social impact:

The drop in employment is found to be biased and not gender

neutral in India which has one of the most unequal gender  division of

domestic work globally. The drop in absolute number is more for men

compared with women because of the already existing large gender

gap in employment. Similarly considering the disproportionate burden

of the crisis on low skilled workers, poor class other vulnerable

sections, many economists think that Covid 19 raised inequality within

and among countries. According to them, those having basic education

are affected more than those with higher and advanced degrees, in
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terms of loss of income hence confirming increase in income inequality

after during and after pandemics. There has been good news that the

overall crime rate has decreased significantly in India and globally.

Corona virus Pandemic has disproportionately affected the health

services in  rural and urban areas. Presently, the brunt is faced more in

urban areas because of the high density of people. But the risk is

much more to the rural areas where around 70% of India’s population

resides. India’s healthcare sector is still developing and there are large

differences in the healthcare systems of rural and urban areas. Education

sector is also badly affected in this pandemic. Teachers and their

organizations have embraced this challenge but many families are unable

to provide the online education facilities  to their wards.

Conclusion:

Covid 19 pandemic has incurred unprecedented loss globally

but India being an emerging economy is likely to get more affected in

every sector and that too disproportionately. The economic and social

disruption caused by the pandemic is devastating. This pandemic has

completely driven the people lives of India as well as rest of the world,

totally in a different way. Hence similar to other countries, India is also

badly troubling now in an enormous way like education and so called

best health infrastructures totally affect the economic condition towards

downward direction of today’s time. There is no end till now to stop

this pandemic and the whole world are facing another Covid-19

aftermath i.e. pandemic crisis. Economically this crisis has created

more and more pathetic situation for the people. All the people lives

of both urban and rural areas are deadly affected by this crisis. With

insecurities of a new recession and economic crisis, key moments

such as these call for strong and powerful governance in health,

business, government, and large society. Instant support measures

have to be initiated and adapted for those who can drop through the

cracks. Mid- and long-term strategies are required to stabilize and

motivate the economy during this recession. A comprehensive social-

economic development strategy that consists of sector by sector

schemes and infrastructure that supports business to ensure the success
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of those with reliable and sustainable business models is necessary.

From the literature analysis and real world observations it is concluded

that the more attention is needed toward the vulnerable sections of the

society and sectors especially poor people, MSMEs and the non

essential commodities sector who is worst hit in this demand contraction

due to pandemic. Unique, inclusive and innovative measures are the

need of the hour.
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Woman is the most beautiful creation of God. So her care from 
womb to Tomb is very much essential and necessary. This care can be 
of various types. Women empowerment can be one of the ways to 

uplift her physically, socially, emotionally, psychologically, intellectually 
and nutritionally. World Bank has given a broader explanation of em-
powerment. It says that empowerment can be termed as a process of 

increasing and elevating the capacity ofperson, group to make choices 
ofhis/ her own and to transform or transmit those choices into action of 
desire and get outcomes. This definition is selfexplanatory highlighting 
the multifarious dimensions being covered in a single term "empower 
ment". This empowerment once given to women can fetch lifelong ben-
efits to whole of the society. As women can never leave a self centred 
life, she is dedicated and devoted toward her family, organisation, ana 
society. So empowerment of women can also be stated as a process or 

giving increased authority and also responsibility to her. Women em 
powerment can be referred to increasing the political, spiritual, educa-

tional, social, economic and nutritional strength of communities and 
dividuals. 

Women empowerment should have a holistic approach in ev 
ery sense. Only economic empowerment is not sufficient. Though the 

statement empowerment of women through economic independence 
for the betterment of society is very relevant still in the drive of empoW 
erment ofwomen considerable amount of success is achieved but the 



are not so much promising still lots of efforts are necesary. 
figures are not 

The most important of the type of empowerment for women is 
the tritional empowerment as it has a significant role at each stageof 

woma an life. Let me explain the need and importance of nutritional 
owerment at each and every time of life. Woman is the creator of 

pregnancy as all the parts ofthe body are developed in the womb and 

a 

1kfe on this earth. It's our duty to take due care of the women during 

a completcly developed baby Is Iormed there. Any nutritional deficiency 
during this very important and erucial phase of the development of the 

haby from a single cell to a completely developed foetus, many cause a 
nermanent deformity in the baby and may have long term effect in later 
stage of life. Hence proper care of diet and nutrients should be taken. 
Healthy balanced and variety diet should be given to the pregnant women 
so as to provide all the nutritional elements necessary for the proper 
growth and development of the child. It is proved that the mother who 
prefers eating variety of diet in pregnancy, their children showed more 
acceptances towards the same diet later on. So mothers should choose 
wisely. After giving birth when the mother is at lactating stage again 
almost care of food and nutrition should be taken. All the myths and 
taboos regarding diet which have percolated from generations should 
be discarded and the lactating mother should be provided with al types 

of diet. Research has even shown that the breast milk has all the flavours 
of the mother diet which helps the child to show greater acceptance to 

nose flavours letter on. So it's very clear that restriction at this stage will 

put a hurdle for later acceptance to the flavour restricted initialy 
up to the age of 5 complete development of brain happens. So 

for preference of non nutritious foods over the nutritious honmemade 

mnutrition is very much necessary. Healthy eating habits cult-

acd here with sustain life long. At adolescence stage, girls need to be 

Onally fit hence all the focus should be in prevention of anaemia. 
-are should be taken on eating pattern of them since at this stage Due care 

pressure demands consumption of junk and fast foods, salty snaCkS 

and sugar weetened beverages. Exposure to canteens paves the way 

Ineal 
foods. Over figure consciousness is one ofthe major reasons to skip 

especially the breakfasts. This habit will deprive the body fron 



essential nutrients and daily requirements will be hampered on. So it's 

the moral responsibilities ofone and all to look in to this matter veryv 

seriously for the bright future oftheir lovely daughters and sisters since 

she has to play several roles in near future which demands her to be 

physically and mentally fit which may happen only through proper nutri 
tion. 

Mothers do take care of everyone's need and demands. But 
when the question of her diet is there she is very conservative. She 

prefers leftover foods, consumes less portion size and avoids having 
fruits (actually keeping them for her husband and children). These hab-
its have leaded a path to create nutritional deficiencies in them which 
reflects in the form ofanaemia, diabetes, thyroid, hypertension etc. She 
withholds lot of stress in her daily chores, and in balancing personal and 
professional lives. So she has to be very meticulous in her diet. But it is 
the most preferred area of negligence by women; generally she acts as 
a buffer for all the calamities, issues, stress-related. She is always a step 
forward to shoulder responsibilities but when the time of eating nutri-
tious diet is there her priorities change she puts step backward and try 
to provide all fresh and nutritious diet to rest all. It's the psychology which needs to be changed. She should be educated on it that if she is 
physically fit which can happen through proper diet and exercise then 



she an be able to be steady and firm with her beloved ones in all ups nd downs of life. That does not mean that she is not doing her part 
today but if she is nutritionaly empowered and strong and healthy she 
can do her part more and more etficiently. So it is the need ofthe day 
Aenand ofthe hour that everyone related to her should take due care of 
her at every stage of her life as she is most important part of anyone's 
life be in the role of mother, daughter, sister or wife. Her presence and 
health is very much important in allpoints of view. So think about the 

nutritional empowerment ofwomen for the betterment of her, family, 
society and nation as a whole since she is 50% ofthe population. 






































